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·    Cycle Time differs by State
·    Cycle Time gets longer as                
     Client-to-Attorney Ratio gets higher

Client-to-Attorney Ratio By State

Median Cycle Time By State

Client-to-Attorney Ratio By State
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AZ p-value: 0.086
R2: 0.28
Med. Cycle = 0.20 * Ratio + 11
C.I.: 0.90 

      Recruiting/training more volunteers with 
legal knowledge of states with long cycle time



FL 0.081

GA 0.043

Median Sentiment Score By State Emotion Box Plots

Emotion Breakdown By Category

·  Conversations from Florida and Georgia 
   differs in sentiment score
·  Dominant emotion in conversations is fear, 
  followed by sadness.
·  Different emotion anticipation for different 
   categories of legal conversations


